2014 CY South Carolina Hospice Data and Trends
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Diagnosis Category
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\\\\/ The Carolinas Center

Hospice Patients Admitted by Diagnosis
South Carolina CY2014

2013
. o 2014SC 1 50145c 9% | 20135C% | NHPCO 2013 2013
Primary Diagnosis Count of . . Medicare Medicare
- of Patients of Patients Facts & .
Patients . SC National
Figures
Cancer 5,275 22.3% 24.7% 36.5% 24.2% 28.5%
Dementia 3,128 13.2% 14.3% 15.2% 23.3% 19.4%
Heart 2,649 11.2% 12.4% 13.4% 20.4% 20.1%
Lung 1,948 8.2% 9.0% 9.9% 12.5% 10.5%
Other 1,295 5.5% 4.2% 6.9% 9.7% 8.7%
Stroke 737 3.1% 2.4% 5.2% 1.3% 1.8%
Kidney 471 2.0% 1.8% 3.0% 1.8% 1.9%
Liver 448 1.9% 1.9% 2.1% 1.9% 2.4%
Non-ALS Motor Neuron 363 1.5% 1.5% 1.8% 0.4% 1.1%
Debility Unspecified 221 0.9% 5.2% 5.4% 4.1% 5.3%
ALS 66 0.3% 0.1% 0.4% 0.2% 0.4%
HIV / AIDS 38 0.2% 0.1% 0.2% 0.1% 0.1%
Missing* 7,052 29.8% 22.4% NA NA NA
Total 23,691 1001% 100.0% 100.0% 99.9% 100.2%

* Missing accounts for any difference between total patients admitted and the number of patient diagnoses reported.

Percentages mayot total 100.0% due to rounding.
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Data Sources:

2013-2014 SC Hospice Data Report (i.e., participating hospices)
NHPCO Facts & Figures — Hospice Care in America (2014 Edition; i.e., participating hospices)

Medicare 2013 100% Hospice Standard Analytics File (i.e., all Medicare beneficiaries and all Medicare certified hospices)
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Hospice Patients Admitted by Age

@ The Carolinas Center South Carolina CY2014
Age Category
2014 SC 2013 2013
Age Category Count of 2014 S.C % 2013 S.C % NHPCO 2.013 Medicare
. of Patients of Patients Facts & Medicare SC .
Patients . National
Figures
24 and under 35 0.1% 0.2% 0.4% 0.0% 0.0%
25-34 79 0.3% 0.3% 0.4% 0.1% 0.1%
35-64 2,900 12.2% 12.3% 15.3% 8.0% 6.2%
65-74 3,609 15.2% 14.7% 16.6% 20.4% 17.6%
75-84 4,742 20.0% 22.1% 26.1% 32.9% 31.2%
85+ 6,094 25.7% 27.4% 41.2% 38.7% 44.9%
Missing* 6,232 26.3% 23.0% NA NA NA
Total 23,691 99.8% 100.0% 100.0% 1001% 100.0%

* Missing accounts for any difference between total patients admitt
Percentages may not total 100.0% due to rounding.

ed and the number ofpasartported.

- 2014 SC 2013
CDC Pediatric 2014 SC % 2013 ; . .
Category* Cou_nt of of Patients Medicare SC Med_lcare *F'.V € hosp_lces_ reF’O_”Ed
Patients National serving pediatric patients.
Under 21 10 0.0% 0.0% 0.0%

Comment: TCC encourages all hospices to provide care to pediatric patients. With Concurrent Care provisions, Medicaid
will reimburse aggressive therapy for children receiving hospice.

2014 South Carolina Hospice Admissions by Age
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Data Sources: ~ 2013-2014 SC Hospice Data Report
NHPCO Facts & Figures — Hospice Care in America (2014 Edition)

Medicare 2013 100% Hospice Standard Analytics File
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Hospice Patient Admissions and Deaths by Location

@ The Carolinas Center South Carolina CY2014
Location
2013 2013
2014 SC 2014 sC Medicare 20.1 3 Medicare 20.13

. Data Medicare . Medicare

Location of Care % of Data SC National National

o of % of Deaths % of SC % of ationa
Admissions .. % of Deaths .. % of Deaths

Admissions Admissions

Home 37.3% 40.7% 61.3% 55.0% 52.8% 50.5%
Hospice Facility 14.3% 28.2% 10.9% 16.6% 9.1% 12.1%
Nursing Facility 10.6% 13.9% 15.7% 16.1% 22.3% 21.8%
Hospital 4.8% 8.7% 4.0% 6.2% 5.3% 7.1%
Residential Care Setting 5.1% 4.4% 7.9% 5.9% 9.8% 8.1%
Missing* 27.8% 4.1% 0.2% 0.2% 0.6% 0.5%
Total 100.0% 100.0% 100.0% 100.0% 99.9% 100.1%

* Missing accounts for any difference between total patients admitted / total deaths and the numbers of admissions / deaths

by location of care reported.
Percentages may not total 100.0% due to rounding.
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Data Sources:  2013-2014 SC Hospice Data Report

Medicare 2013 100% Hospice Standard Analytics File

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015 Page 4 of 46



Hospice Patients Admitted by Race

@ The Carolinas Center South Carolina CY2014

Race Category

2013
2014SC | 2014SC | 2013SC | NHPCO 2013 US
.. Data Data Data Facts & 20.1 3 20.13 Census
Admissions by Race c - Medicare | Medicare | Data % of
ount of % of % of Figures % sc National sC
Patients Patients Patients of .
Pati Population
atients
White / Caucasian 12,536 52.9% 57.5% 80.9% 79.1% 87.3% 68.3%
i'r‘;’:‘;':ié ;Ar‘]f”ca“ 3,126 13.2% 14.2% 8.4% 20.2% 8.2% 27.9%
Another Race 1176 5.0% 5.2% 7.5% 0.3% 0.9% 1.7%
Q;é?}[;;’j‘;‘f{;';”' Other 27 0.1% 0.6% 2.9% 0.2% 1.0% 1.6%
ﬁgsgr?rr]\lg:ﬂ/‘:n or 63 0.3% 0.1% 0.3% 0.0% 0.3% 5%
Missing™ 6,763 28.5% 22.4% NA 0.1% 0.2% NA
Total 23691| 100.0%| 100.0%|  100.0% 99.9%|  97.9% 100.0%
Ethnicity: Hispanic 72 0.3% 3.6% 6.8% 0.2% 2.0% 5.3%
Eﬁg;gﬁ'fg Non- 17,449 73.7% 96.4% 93.2% 99.8% 98.0% 63.9%
Missing™ 6,170 26.0% NA NA NA NA NA
Total 23691 100.0%| 100.0%| 100.0%| 100.0%| 100.0% NA

* Missing accounts for any difference between total patients admitted and the numbers of race / ethnicity reported.
Percentages may not total 100.0% due to rounding.
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Data Sources: ~ 2013-2014 SC Hospice Data Report
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NHPCO Facts & Figures — Hospice Care in America (2014 Edition)
Medicare 2013 100% Hospice Standard Analytics File
US Census Bureau: State and County Quick Facts

Hospice Patient Deaths by Location

@ The Carolinas Center South Carolina CY2014
Location
2014 SC 2014 SC 2013 SC 2013
. Data Data Data NHPCO 2013 2013
Location of Death Medicare Medicare
Count of % of % of Facts & sC National
Patients Patients Patients Figures
Home 5,665 40.7% 43.2% 41.7% 55.0% 50.5%
Hospice Facility 3,917 28.2% 27.2% 26.4% 16.6% 12.1%
Nursing Facility 1,929 13.9% 14.2% 17.9% 16.1% 21.8%
Hospital 1,217 8.7% 8.4% 7.0% 6.2% 7.1%
g:tst'iﬂzn“a' Care 611 4.4% 5.2% 7.0% 5.9% 8.1%
Missing* 574 4.1% 1.7% NA 0.2% 0.5%
Total 13913 100.®0 99.% 100.0% 100.0% 100.1%

* Missing accounts for angifference between total patient deaths and the number of deaths by location of care reported.
Percentages may not total 100.0% due to rounding.
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Deaths by Length of Zogjgt Ig?ta 2014 SC Data 2013 SC Data | 2013 Medicare | 2013 Medicare
Stay - % of Patients % of Patients SC National
Patients
% Died < 7 Days 5,013 36.0% 35.9% 28.9% 32.7%
% Died > 180 Days 1,199 8.6% 8.2% 7.0% 5.2%

Comment: Having such a high number of patients die in less than 7 days impacts the hospice team’s ability to deliver the
full range of services to a patient to provide the best hospice experience. Use this information in education to referral
sources, including a renewed emphasis on Advance Care Planning discussions between providers, patients and their
families.

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015 Page 6 of 46



Data Sources:

2013-2014 SC Hospice Data Report
NHPCO Facts & Figures — Hospice Care in America (2014 Edition)
Medicare 2013 100% Hospice Standard Analytics File

Diagnosis Category

@ The Carolinas Center

Hospice Live Discharges by Diagnosis
South Carolina CY2014

. . . 2014 SC Data 2014 SC Data . 2013 Medicare
Primary Diagnosis Count of Live % of Live 2013 Medicare SC National
Discharges Discharges
Cancer 1,160 24.1% 11.5% 14.8%
Dementia 1,130 23.5% 22.6% 22.1%
Heart 965 20.1% 23.4% 21.9%
Lung 669 13.9% 14.0% 10.6%
Other 270 5.6% 13.7% 12.2%
Stroke 207 4.3% 1.1% 1.7%
Debility Unspecified 118 2.5% 10.3% 12.0%
Liver 117 2.4% 1.5% 1.9%
Non-ALS Motor Neuron 92 1.9% 0.4% 1.0%
Kidney 60 1.2% 1.2% 1.2%
ALS 16 0.3% 0.1% 0.3%
HIV / AIDS 7 0.1% 0.1% 0.1%
Total 4,704 99.9% 99.9% 99.8%

Percentages may not total 100.0% due to rounding.
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Comment: Ensure that discharge planning processes are structured to ensure ongoing assessment of eligibility,
particularly with non-cancer diagnoses. Discharge can occur for a number of reasons, including lack of eligibility, leaving

the hospice’s service area, transfer, revocation by patient or discharge for cause.

Data Sources:  2013-2014 SC Hospice Data Report
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Medicare 2013 100% Hospice Standard Analytics File

Hospice Patient Days by Diagnosis
South Carolina CY2014

@ The Carolinas Center

Diagnosis Category

2014 SC Data .
Primary Diagnosis Count of Patient by 2014 S.C Data 2013 Medicare SC 2013 Medlcare
Days o of Patient Days National
Dementia 375,895 23.8% 33.0% 29.2%
Heart 237,606 15.0% 21.9% 21.4%
Cancer 226,853 14.3% 14.6% 18.9%
Lung 141,565 8.9% 13.5% 10.5%
Other 79,775 5.0% 9.1% 8.8%
Stroke 50,678 3.2% 1.1% 1.8%
Non-ALS Motor Neuron 38,520 2.4% 0.7% 1.9%
Debility Unspecified 37,111 2.3% 4.0% 4.8%
Liver 16,862 1.1% 0.9% 1.2%
Kidney 12,952 0.8% 0.8% 0.9%
ALS 4,933 0.3% 0.2% 0.5%
HIV / AIDS 1,135 0.1% 0.1% 0.1%
Missing* 328,164 22.6% NA NA
Total 1,535,879 99.8% 99.9% 100.0%

* Missing accounts for any difference between total patiapsand the number afiagnoses dayseported.
Percentages may not total 100.0% due to rounding.
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Data Sources:  2013-2014 SC Hospice Data Report

Medicare 2013 100% Hospice Standard Analytics File
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The Carolinas Center

Hospice Days by Payer Source

Percentage of Hospice Days by Payer Source
South Carolina 2005-2014

South Carolina 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Medicare 88.0% 88.8% 88.9% 90.3% 90.6% 90.5% 90.7% 90.7% 92.1% 92.9%
Medicaid 5.3% 5.4% 5.6% 4.6% 3.9% 4.1% 3.8% 3.6% 3.3% 3.3%
Private Insurance 4.6% 3.7% 3.3% 3.0% 2.7% 2.7% 2.8% 2.8% 2.9% 2.3%
Self Pay* / Other 2.1% 2.1% 2.2% 2.2% 2.9% 2.7% 2.7% 2.9% 1.7% 1.5%
Percentages may not total 100.0% due to rounding.
*Self-pay is primarily charity care.
2005-2014 South Carolina Percent of Hospice Days by 2005-2014 South Carolina Percent of Hospice Days by
Payer Source — Medicare Payer Source — Non-Medicare
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© © QA % ) o 2 > >
I S L g R I i S R
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Data Sources:  2001-2014 SC Hospice Data Report
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Hospice Patients and Days of Care by Payer Source

@ The Carolinas Center South Carolina CY2014
Payer
2014 sC 2013
Patient Days by Payer Data 2014 SC 2013 SC NHPCO 20.13 20.13
Data Data Medicare Medicare
Source Count of Facts & .
% of Days % of Days . SC National
Days Figures
Hospice Medicare 1,470,314 92.9% 92.1% 91.2% 93.0% 91.1%
Hospice Medicaid 51,636 3.3% 3.3% 3.1% 3.1% 3.8%
Hospice Private 36,980 23% 2.9% 4.0% NA NA
Insurance
Self Pay* 20,484 1.3% 1.5% 1.1% NA NA
Other 2,635 0.2% 0.2% 0.6% 4.0% 5.1%
Total Patient Days 1,582,049 100.0% 100.0% 100.0% 1001% 100.0%
2014 SC 2014 sC 2013 SC 2013 2013 2013
Patients Served by Data Data Data NHPCO ; ;
Medicare Medicare
Payer Source Count of % of % of Facts & sC National
Patients Patients Patients Figures
Hospice Medicare 20,835 87.9% 86.6% 87.2% 89.3% 86.2%
Hospice Medicaid 1,039 4.4% 4.3% 3.8% 4.2% 4.6%
Hospice Private 1,196 50% 59% 6.2% NA NA
Insurance
Self Pay* 492 2.1% 2.8% 1.7% NA NA
Other 129 0.5% 0.5% 1.2% 6.6% 9.1%
Total Patients Served** 23,691 99.% 1001% 1001% 100.%% 99.9%

*Sef Pay includes uncompensated or charity care.
** Patients served may be a duplicated number if patient changed pay source.
Percentages may not total 100.0% due to rounding.

Data Sources:

2013-2014 SC Hospice Data Report

NHPCO Facts & Figures — Hospice Care in America (2014 Edition)
Medicare 2013 Freestanding Hospice Cost Reports
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Total Hospice Patients Served
South Carolina 2005-2014

Year Patients Served 201§a|\t/ilgtr:i]g:lare Pe(rlf/?géig;rir)\ge

2005 16,352 13,179

2006 18,741 14,864 12.8%
2007 21,630 17,408 17.1%
2008 24,489 19,119 9.8%
2009* 26,013 20,207 5.7%
2010* 26,079 23,370 15.7%
2011* 29,816 23,927 2.4%
2012* 30,557 25,436 6.3%
2013* 25,423 27,047 6.3%
2014* 22,407 * *
Total 241507 184,557 +17.8%

* Note: Some variance in results explained by mandatory reporting ending in 2008. Medicare 2014 information

unavailable at print.
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Data Sources:

2013-2014 SC Hospice Data Report

Medicare 2013 100% Hospice Standard Analytics File

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015

Page 11 of 46



\
\\ The Carolinas Center

Hospice Program Characteristics
South Carolina CY2014

Agency Type (Note: Agency Type and Ownership — organizations with multi-site locations are treated as one location.)

Agency Type 2014 SC Data | 2013 SC Data Fi%g 2';; igs 2013 '\é'éd'care Zoﬁa'\t’i'gg:lare
Freestanding 36 (78.3%) 39 (75.0%) 58.3% 83.5% 67.1%
Hospital Based 7 (15.2%) 8 (15.4%) 19.8% 6.2% 11.5%
Home Health Based 3 (6.5%) 5 (9.6%) 16.7% 3.1% 13.5%
Nursing Home Based 0 (0.0%) 0 (0.0%) 5.1% 0% 0.5%
Missing NA NA NA 7.2% 7.3%
Total 46 (1000%) 52 (100.0%) 99.9% 100.0% 99.9%

Percentages may not total 100.0% due to rounding.
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Data Sources:

2013-2014 SC Hospice Data Report

NHPCO Facts & Figures — Hospice Care in America (2014 Edition)
Medicare 2013 100% Hospice Standard Analytics File
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Hospice Staffing and Visits by Discipline

@ The Carolinas Center South Carolina CY2014
Staffing and Visits
L Percent of . Percent of
Discipline Number of Staff Total ETEs Number of Visits Total Visits
Nursing 524 24.4% 367,496 27.3%
Nurse Practitioner 19 0.9% 6,388 0.5%
Social Services 139 6.5% 84,046 6.2%
Hospice Aides 722 33.6% 813,793 60.4%
Physician - Paid 108 5.0% 15,828 1.2%
Physician - Volunteer 0 0.0% 0 0.0%
Chaplain 87 4.0% 58,355 4.3%
Other Clinical 13 0.6% 2,047 0.2%
Total Clinical 1,573 75.0% 1,347,953 100.1%
Nursing- Indirect 144 6.7% NA NA
Bereavement 51 2.4% NA NA
Non-Clinical 343 16.0% NA NA
Total Non-Clinical 522 25.1% NA NA
Total 2,150 100.1% NA NA

Percentages may not total 100.0% due to rounding.

Comment: It is important for hospices to ensure that patients receive the full range of hospice services including
volunteer services. Various national agencies, e.g., CMS and the OIG, are monitoring visit data to determine areas for
concern and further study.

2014 South Carolina Percent of Total FTEs by Discipline

Total Clinical
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Data Sources: 2014 SC Hospice Data Report
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@ The Carolinas Center

Staff Management

Hospice Patient Volume and Process Statistics
South Carolina CY2014

Discipline Caseload ADC per Home Hospice FTE

Total Clinical

Nursing 11.7 6.8

Social Services 30.3 1.7

Hospice Aides 8.8 9.0

Medical Director 39.9 1.4

Chaplain 40.0 1.1

Volunteer Coordinator / Other 42.2 0.2
Total Non-Clinical

Nursing- Indirect NA 1.8

Bereavement NA 0.6

Non-Clinical NA 4.3

Data Sources: 2014 SC Hospice Data Report
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@ The Carolinas Center

Hospice Patient Volume and Medicare Comparisons

South Carolina CY2014

2014 South Carolina Hospice Census as of 12/31/14
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Hospice Days by Level of Care by Hospice (sorted by Total Days of Care)

@ The Carolliag Coiter South Carolina CY2014
Hospice Name* Routine Home General Inpatient Respite Continuous Total Days
Care Days Care Days Care Days Care Days of Care

Agape Programs (Total) 402,417 98.2% 5,760 1.4% 1,553 0.4% 8 0.0% 409,738
Agape Community Hospice 266,257 98.3% 3,637 1.3% 951 0.4% 3 0.0% 270,848
Agape Hospice of the Low Country 81,356 98.8% 703 0.9% 274 0.3% 3 0.0% 82,336
Agape Hospice of the Grand Strand 54,804 96.9% 1,420 2.5% 328 0.6% 2 0.0% 56,554
Medical Services of America (Total) 163,473 99.6% 138 0.1% 340 0.2% 108 0.1% 164,059
Hospice Care Tri County 87,874 99.8% 40 0.0% 128 0.1% 8 0.0% 88,050
Medi Home Hospice - Greenville 38,033 99.7% 1 0.0% 3 0.0% 100 0.3% 38,137
InCare Home Health and Hospice 19,573 99.1% 16 0.1% 156 0.8% 0 0.0% 19,745
Hospice Care of America 17,993 99.3% 81 0.4% 53 0.3% 0 0.0% 18,127
Gentiva (Total) 105,469 96.2% 3,481 3.2% 712 0.6% 15 0.0% 109,677
Hospice of Charleston (Gentiva) 41,814 91.6% 3,441 7.5% 376 0.8% 14 0.0% 45,645
VistaCare Hospice (Gentiva) 40,273 99.4% 35 0.1% 193 0.5% 0 0.0% 40,501
Gentiva Hospice 23,382 99.4% 5 0.0% 143 0.6% 1 0.0% 23,531
Regency of Georgia (Total) 101,977 99.3% 447 0.4% 248 0.2% 0 0.0% 102,672
Regency Hospice of Georgia - Aiken 55,224 99.1% 348 0.6% 139 0.2% 0 0.0% 55,711
Regency Hospice - Dillon 25,316 99.6% 46 0.2% 59 0.2% 0 0.0% 25,421
Regency Hospice - Orangeburg 21,437 99.5% 53 0.2% 50 0.2% 0 0.0% 21,540
Caris Healthcare 74,319 99.8% 39 0.1% 75 0.1% 1 0.0% 74,434
Lutheran Hospice 58,976 99.8% 14 0.0% 88 0.1% 4 0.0% 59,082
McLeod Hospice of the Pee Dee 47,050 92.2% 3,657 7.2% 315 0.6% 0 0.0% 51,022

Comment: Medicare regulations require that hospice provide all 4 levels of care. The Centers for Medicare & Medicaid Services (CMS) is analyzing claims data and is
concerned with the number of hospices that do not provide General Inpatient and Continuous Home Care.
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Hospice Days by Level of Care by Hospice (sorted by Total Days of Care)

@ The Carolinas Center South Carolina CY2014
Hospice Name* Routine Home General Inpatient Respite Continuous Total Days
Care Days Care Days Care Days Care Days of Care

Beacon Hospice 48,891 99.9% 3 0.0% 52 0.1% 0 0.0% 48,946
Hospice of the Upstate 39,499 85.6% 6,351 13.8% 320 0.7% 0 0.0% 46,170
Open Arms Hospice 37,681 86.2% 5,422 12.4% 631 1.4% 0 0.0% 43,734
SouthernCare (Total) 41,289 99.5% 23 0.1% 92 0.2% 91 0.2% 41,495
SouthernCare Charleston 22,689 99.6% 20 0.1% 55 0.2% 11 0.0% 22,775
SouthernCare Greenville 11,933 99.1% 3 0.0% 24 0.2% 79 0.7% 12,039
SouthernCare Aiken 6,667 99.8% 0 0.0% 13 0.2% 1 0.0% 6,681
Piedmont Hospice 38,320 99.9% 15 0.0% 40 0.1% 0 0.0% 38,375
Ark Hospice 36,799 100.0% 0 0.0% 14 0.0% 0 0.0% 36,813
Tidewater Hospice 36,395 99.4% 131 0.4% 93 0.3% 1 0.0% 36,620
Spartanburg Regional Hospice 34,963 98.8% 430 1.2% 3 0.0% 0 0.0% 35,396
Hospice & Community Care 28,359 94.3% 1,185 3.9% 533 1.8% 0 0.0% 30,077
Palmetto Health Hospice 24,716 85.7% 4,119 14.3% 19 0.1% 0 0.0% 28,854
Tidelands Community Hospice 25,216 92.0% 2,025 7.4% 180 0.7% 0 0.0% 27,421
Blue Ridge Hospice 26,861 99.2% 61 0.2% 156 0.6% 2 0.0% 27,080
GHS Hospice of the Foothills 20,277 90.6% 1,954 8.7% 142 0.6% 0 0.0% 22,373
Roper Hospice 16,463 99.7% 30 0.2% 17 0.1% 0 0.0% 16,510
Hospice of Chesterfield County 16,148 99.8% 8 0.0% 28 0.2% 0 0.0% 16,184
HospiceCare of the Piedmont 13,220 89.1% 1,558 10.5% 51 0.3% 0 0.0% 14,829
Hospice of the Carolina Foothills 11,705 85.5% 1,834 13.4% 143 1.0% 4 0.0% 13,686

Comment: Medicare regulations require that hospice provide all 4 levels of care. The Centers for Medicare & Medicaid Services (CMS) is analyzing claims data and is
concerned with the number of hospices that do not provide General Inpatient and Continuous Home Care.

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015 Page 17 of 46



Hospice Days by Level of Care by Hospice (sorted by Total Days of Care)

@ The Carolinas Center South Carolina CY2014

Hospice Name* Routine Home General Inpatient Respite Continuous Total Days

Care Days Care Days Care Days Care Days of Care

Shepherd Care Hospice 12,099 99.9% 0 0.0% 5 0.0% 4 0.0% 12,108
Grove Park Hospice 11,847 99.6% 32 0.3% 20 0.2% 1 0.0% 11,900
Hospice Care of the Lowcountry 10,790 98.3% 164 1.5% 25 0.2% 0 0.0% 10,979
Interim Healthcare of the Triad 9,986 99.4% 25 0.2% 36 0.4% 0 0.0% 10,047
Avrista Hospice 9,186 99.8% 0 0.0% 14 0.2% 0 0.0% 9,200
KershawHealth Hospice 7,618 94.0% 447 5.5% 42 0.5% 0 0.0% 8,107
Hospice of Laurens County 6,889 91.1% 538 7.1% 137 1.8% 0 0.0% 7,564
Transitions Hospice Care of Georgia 6,964 99.9% 0 0.0% 7 0.1% 0 0.0% 6,971
Tuomey Hospice 5,400 94.8% 263 4.6% 35 0.6% 0 0.0% 5,698
Hospice of Scotland County 2,966 84.2% 555 15.8% 0 0.0% 0 0.0% 3,521
Wren Hospice 702 99.3% 0 0.0% 5 0.7% 0 0.0% 707
Total 1,534,930 97.0% 40,709 2.6% 6,171 0.4% 239 0.0% 1,582,049

Percentages may not total 100.0% due to rounding.

Comment: Medicare regulations require that hospice provide all 4 levels of care. The Centers for Medicare & Medicaid Services (CMS) is analyzing claims data and is
concerned with the number of hospices that do not provide General Inpatient and Continuous Home Care.

Data Sources: 2014 SC Hospice Data Report

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015 Page 18 of 46



AN

\\\/ The Carolinas Center

Hospice Nursing Facility Patients Served by County

South Carolina CY2014

Nursing % of Total Days of Care Total Days as a %
Facility Hospice of Nursing % of Total Licensed of Nursing
Patients Patients Facility Hospice Days Nursing Home Bed
Served Served Patients of Care Home Beds Utilization
County
Abbeville 0 0.0% 0 0.0% 94 0.0%
Aiken 103 19.7% 9,283 18.9% 646 3.9%
Allendale 1 5.9% 3 0.2% 44 0.0%
Anderson 118 50.6% 14,265 65.3% 971 4.0%
Bamberg 0 0.0% 0 0.0% 88 0.0%
Barnwell 10 18.2% 857 16.3% 173 1.4%
Beaufort 65 10.5% 4,969 12.0% 491 2.8%
Berkeley 27 6.0% 603 2.1% 355 0.5%
Calhoun 15 48.4% 2,186 56.3% 120 5.0%
Charleston 210 12.5% 14,116 12.3% 1,268 3.0%
Cherokee 8 6.7% 456 6.1% 240 0.5%
Chester 1 1.0% 59 0.8% 100 0.2%
Chesterfield 2 0.8% 115 0.5% 224 0.1%
Clarendon 25 14.3% 2,707 19.9% 152 4.9%
Colleton 22 13.3% 3,164 25.0% 352 2.5%
Darlington 51 12.0% 3,997 11.5% 418 2.6%
Dillon 11 6.5% 499 3.8% 195 0.7%
Dorchester 17 4.8% 867 4.5% 351 0.7%
Edgefield 7 38.9% 1,731 54.1% 120 4.0%
Fairfield 0 0.0% 0 0.0% 262 0.0%
Florence 94 11.1% 7,095 12.1% 889 2.2%
Georgetown 28 5.2% 3,380 11.2% 249 3.7%
Greenville 269 11.8% 19,325 12.2% 1,906 2.8%
Greenwood 83 20.3% 7,633 39.0% 354 5.9%
Hampton 1 1.3% 39 0.6% 104 0.1%

Comment: There are numerous counties with nursing facility beds in which little to no hospice care is being provided

(unless the needs are met by hospices not reporting data). Consider if additional education needs to be provided to

facilities in these areas on the many benefits of hospice care for residents.
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@ The Carolinas Center

Hospice Nursing Facility Patients Served by County
South Carolina CY2014

County Nursing % of Total Days of Care % of Total Total Days as a %
Facility Hospice of Nursing Hospice Days Licensed of Nursing
Patients Patients Facility of Care Nursing Home Bed
Served Served Patients Home Beds Utilization
Horry 318 25.1% 19,320 20.3% 894 5.9%
Jasper 12 19.7% 782 27.1% 88 2.4%
Kershaw 17 5.4% 982 4.1% 244 1.1%
Lancaster 41 13.4% 1,208 4.8% 288 1.1%
Laurens 107 24.5% 11,041 36.8% 475 6.4%
Lee 1 1.7% 15 0.4% 120 0.0%
Lexington 266 24.4% 23,432 22.1% 955 6.7%
McCormick 0 0.0% 0 0.0% 92 0.0%
Marion 9 5.9% 596 4.7% 110 1.5%
Marlboro 8 4.6% 711 4.4% 120 1.6%
Newberry 72 38.5% 5,756 36.9% 264 6.0%
Oconee 83 15.0% 8,673 25.2% 252 9.4%
Orangeburg 7 4.0% 974 4.0% 383 0.7%
Pickens 52 13.9% 5,853 20.1% 461 3.5%
Richland 223 12.6% 20,540 24.7% 1,886 3.0%
Saluda 0 0.0% 0 0.0% 176 0.0%
Spartanburg 118 8.8% 7,486 7.6% 1,279 1.6%
Sumter 91 17.7% 10,619 23.2% 435 6.7%
Union 39 16.9% 3,541 17.4% 201 4.8%
Williamsburg 15 10.3% 2,264 18.2% 96 6.5%
York 285 22.7% 23,067 22.9% 693 9.1%
Total 2,894 14.3% 241,751 16.5% 19,678 3.4%

* Nursing Facility data was not submitted by several provigdrech impacts this report.
Percentages may not total 100.0% due to rounding.

Data Sources:

2014 SC Hospice Data Report

South Carolina Office on Aging Long Term Care Bed Locator (7/12/15): http://www.nfbl.sc.gov/.
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http://www.nfbl.sc.gov/

Hospice Patients Admitted, Days of Care, and Deaths by County

<N

N The Carolinas Center South Carolina CY2014
Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Abbeville
Greenwood HospiceCare of the Piedmont 66 2,670 62
Anderson Hospice of the Upstate 11 0 6
Easley Ark Hospice 7 0 2
Columbia Caris Healthcare 1 21 1
Total 85 2,691 71
Aiken
Aiken Regency Hospice of Georgia - Aiken 148 20,310 128
West Columbia  Agape Community Hospice 68 11,950 41
Columbia Hospice Care Tri County 59 6,521 43
Columbia Caris Healthcare 51 6,478 40
Bluffton Tidewater Hospice 13 2,363 13
Lexington SouthernCare Aiken 6 1,159 4
Easley Ark Hospice 4 0 4
Columbia Palmetto Health Hospice 1 124 1
White Rock Lutheran Hospice 1 141 0
Total 351 49,046 274
Allendale
Orangeburg Regency Hospice - Orangeburg 5 337 3
North Agape Hospice of the Low Country 3 736 2
North Hospice of Charleston (Gentiva) 2 7 2
Columbia Hospice Care Tri County 2 92 0
Port Royal Hospice Care of America 1 42 1
Total 13 1,214 8
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Anderson
Anderson Hospice of the Upstate 695 0 722
Columbia Caris Healthcare 68 10,907 54
Greenville VistaCare Hospice (Gentiva) 47 1,920 26
Simpsonville Open Arms Hospice 24 1,343 22
Easley Ark Hospice 22 0 35
White Rock Lutheran Hospice 16 5,015 11
Orangeburg Regency Hospice - Orangeburg 10 517 7
Irmo Blue Ridge Hospice 5 282 3
Seneca GHS Hospice of the Foothills 3 94 4
Greenville Medi Home Hospice - Greenville 3 747 1
West Columbia ~ Agape Community Hospice 3 109 1
Greer Piedmont Hospice 2 709 2
Greer Wren Hospice 2 113 1
Clinton Hospice of Laurens County 1 79 1
Greenville SouthernCare Greenville 1 17 1
Total 902 21,852 891
Bamberg
Orangeburg Grove Park Hospice 12 0 0
West Columbia ~ Agape Community Hospice 8 900 5
Columbia Hospice Care Tri County 7 869 3
Orangeburg Regency Hospice - Orangeburg 3 456 2
Lexington SouthernCare Aiken 1 106 0
Total 31 2,331 10
Barnwell
West Columbia  Agape Community Hospice 13 1,769 7
Orangeburg Regency Hospice - Orangeburg 11 1,416 9
Columbia Hospice Care Tri County 8 1,110 3
Aiken Regency Hospice of Georgia - Aiken 5 222 1
Bluffton Tidewater Hospice 3 546 1
Lexington SouthernCare Aiken 1 101 0
Columbia Caris Healthcare 0 105 0
Total 41 5,269 21
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Beaufort
Bluffton Hospice Care of the Lowcountry 233 10,797 224
Bluffton Tidewater Hospice 133 18,909 111
Port Royal Hospice Care of America 76 7,749 76
North Agape Hospice of the Low Country 25 4,003 17
North Hospice of Charleston (Gentiva) 8 42 8
Florence McLeod Hospice of the Pee Dee 1 3 1
Columbia Caris Healthcare 1 11 0
Dillon Regency Hospice - Dillon 1 0 0
Total 478 41,514 437
Berkeley
North Hospice of Charleston (Gentiva) 172 5,904 124
Charleston Roper Hospice 53 2,756 39
Charleston SouthernCare Charleston 35 5,745 24
Greer Piedmont Hospice 35 3,746 21
North Agape Hospice of the Low Country 26 2,687 23
North Transitions Hospice Care of Georgia 16 2,051 8
White Rock Lutheran Hospice 12 1,165 7
Port Royal Hospice Care of America 11 1,127 8
Mount Pleasant ~ Beacon Hospice 11 1,954 5
Dillon Regency Hospice - Dillon 5 789 5
Columbia Caris Healthcare 5 494 5
Conway Agape Hospice of the Grand Strand 0 65 0
Total 381 28,483 269
Calhoun
Orangeburg Regency Hospice - Orangeburg 11 2,502 8
Orangeburg Grove Park Hospice 7 0 0
Columbia Hospice Care Tri County 6 199 6
West Columbia  Agape Community Hospice 4 996 2
Bluffton Tidewater Hospice 2 51 0
Lexington SouthernCare Aiken 1 134 0
Total 31 3,882 16
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Charleston
North Hospice of Charleston (Gentiva) 691 34,147 616
Charleston Roper Hospice 221 13,163 150
North Agape Hospice of the Low Country 132 15,366 83
White Rock Lutheran Hospice 93 10,723 67
Mount Pleasant ~ Beacon Hospice 78 9,466 42
Greer Piedmont Hospice 65 8,288 36
Charleston SouthernCare Charleston 56 10,577 38
Columbia Caris Healthcare 51 3,871 49
Port Royal Hospice Care of America 40 3,819 30
North Transitions Hospice Care of Georgia 36 4,520 11
Dillon Regency Hospice - Dillon 7 1,070 4
Easley Ark Hospice 2 0 2
Orangeburg Regency Hospice - Orangeburg 1 2 0
Total 1,473 115,012 1,128
Cherokee
Spartanburg Gentiva Hospice 40 2,174 23
West Columbia ~ Agape Community Hospice 34 3,786 28
Spartanburg Spartanburg Regional Hospice 23 1,391 0
Greer Piedmont Hospice 3 60 2
Irmo Blue Ridge Hospice 3 51 1
Rock Hill Hospice & Community Care 1 2 1
White Rock Lutheran Hospice 0 17 1
Total 104 7,481 56
Chester
Rock Hill Hospice & Community Care 35 1,097 30
West Columbia  Agape Community Hospice 19 3,861 13
Greenville Medi Home Hospice - Greenville 8 480 5
Columbia Avrista Hospice 7 637 3
Aiken Regency Hospice of Georgia - Aiken 4 885 5
Rock Hill Interim Healthcare of the Triad 4 233 4
Dillon Regency Hospice - Dillon 2 24 1
Columbia Palmetto Health Hospice 1 2 1
Irmo Blue Ridge Hospice 1 49 0
Anderson Hospice of the Upstate 1 0 0
Total 82 7,268 62

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015

Page 24 of 46



@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Chesterfield
Chesterfield Hospice of Chesterfield County 116 15,121 93
Florence McLeod Hospice of the Pee Dee 23 161 22
North Agape Hospice of the Low Country 17 1,907 4
Conway Agape Hospice of the Grand Strand 11 3,557 12
West Columbia  Agape Community Hospice 7 1,094 7
Camden KershawHealth Hospice 3 173 1
Mount Pleasant  Beacon Hospice 2 48 2
Aiken Regency Hospice of Georgia - Aiken 2 36 1
Dillon Regency Hospice - Dillon 1 381 0
Columbia Hospice Care Tri County 0 13 0
Total 182 22,491 142
Clarendon
North Agape Hospice of the Low Country 37 2,635 4
Conway Agape Hospice of the Grand Strand 24 7,381 41
Florence McLeod Hospice of the Pee Dee 8 158 8
Sumter Tuomey Hospice 7 84 7
Mount Pleasant ~ Beacon Hospice 7 944 3
Columbia Hospice Care Tri County 6 942 5
Columbia Caris Healthcare 4 119 4
Dillon Regency Hospice - Dillon 4 298 2
North Hospice of Charleston (Gentiva) 1 1 1
Orangeburg Regency Hospice - Orangeburg 1 15 0
West Columbia  Agape Community Hospice 0 1,045 3
Total 99 13,622 78
Colleton
North Hospice of Charleston (Gentiva) 47 1,076 26
North Agape Hospice of the Low Country 35 6,076 26
Dillon Regency Hospice - Dillon 18 693 13
Port Royal Hospice Care of America 17 3,025 15
Charleston SouthernCare Charleston 5 1,410 4
Greer Piedmont Hospice 4 213 1
Columbia Caris Healthcare 1 6 1
North Transitions Hospice Care of Georgia 1 157 0
Total 128 12,656 86
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Darlington
Florence McLeod Hospice of the Pee Dee 236 12,705 223
North Agape Hospice of the Low Country 35 11,783 27
Mount Pleasant ~ Beacon Hospice 23 4,528 13
Columbia Hospice Care Tri County 14 3,070 6
Dillon Regency Hospice - Dillon 11 1,491 0
North Hospice of Charleston (Gentiva) 2 5 2
Conway Agape Hospice of the Grand Strand 0 467 2
Dillon Regency Hospice - Dillon 0 715 0
Total 321 34,764 273
Dillon
Florence McLeod Hospice of the Pee Dee 81 2,995 79
Dillon Regency Hospice - Dillon 15 5,547 9
Columbia Hospice Care Tri County 13 1,381 6
Nichols Shepherd Care Hospice 11 1,791 6
Conway Agape Hospice of the Grand Strand 2 954 0
North Agape Hospice of the Low Country 2 118 0
Columbia Caris Healthcare 1 401 1
McColl Hospice of Scotland County 1 60 1
Mount Pleasant ~ Beacon Hospice 1 10 0
Total 127 13,257 102
Dorchester
North Hospice of Charleston (Gentiva) 175 4,381 136
North Agape Hospice of the Low Country 31 3,490 28
Charleston SouthernCare Charleston 26 4,242 13
Greer Piedmont Hospice 17 1,979 11
Charleston Roper Hospice 16 591 11
Mount Pleasant ~ Beacon Hospice 14 1,803 4
Port Royal Hospice Care of America 8 902 7
White Rock Lutheran Hospice 6 583 4
Dillon Regency Hospice - Dillon 6 544 3
North Transitions Hospice Care of Georgia 4 243 2
Columbia Caris Healthcare 3 252 3
Columbia Hospice Care Tri County 0 353 0
Total 306 19,363 222
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Edgefield
Easley Ark Hospice 6 0 5
West Columbia  Agape Community Hospice 6 2,147 4
Greenwood HospiceCare of the Piedmont 1 7 1
Aiken Regency Hospice of Georgia - Aiken 0 885 2
Columbia Hospice Care Tri County 0 46 1
Bluffton Tidewater Hospice 0 114 0
Total 13 3,199 13
Fairfield
Columbia Hospice Care Tri County 11 239 11
West Columbia ~ Agape Community Hospice 9 691 11
Columbia Avrista Hospice 8 571 1
Columbia Palmetto Health Hospice 7 354 7
Lexington SouthernCare Aiken 4 572 1
Aiken Regency Hospice of Georgia - Aiken 3 354 1
Dillon Regency Hospice - Dillon 2 153 0
Camden KershawHealth Hospice 1 319 2
White Rock Lutheran Hospice 1 8 1
Irmo Blue Ridge Hospice 0 12 1
Total 46 3,273 36
Florence
Florence McLeod Hospice of the Pee Dee 451 26,418 411
North Agape Hospice of the Low Country 94 10,234 41
Columbia Hospice Care Tri County 70 10,686 20
Dillon Regency Hospice - Dillon 46 4,694 9
Conway Agape Hospice of the Grand Strand 13 5,815 18
Greer Piedmont Hospice 1 104 0
Mount Pleasant ~ Beacon Hospice 0 665 1
Columbia Caris Healthcare 0 89 0
Total 675 58,705 500
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Georgetown

Georgetown Tidelands Community Hospice 407 22,392 331
Myrtle Beach InCare Home Health and Hospice 17 1,640 11
Aiken Regency Hospice of Georgia - Aiken 16 2,260 19
North Agape Hospice of the Low Country 14 730 4
Conway Agape Hospice of the Grand Strand 9 2,459 8
Mount Pleasant ~ Beacon Hospice 4 351 2
North Hospice of Charleston (Gentiva) 2 11 2
Dillon Regency Hospice - Dillon 1 17 3
Columbia Caris Healthcare 1 154 2
Florence McLeod Hospice of the Pee Dee 1 11 1
Charleston SouthernCare Charleston 0 77 0

Total 472 30,102 383

Greenville

Simpsonville Open Arms Hospice 966 37,217 889
Greenville VistaCare Hospice (Gentiva) 260 31,326 200
West Columbia  Agape Community Hospice 163 33,627 91
Columbia Caris Healthcare 127 12,476 107
White Rock Lutheran Hospice 91 10,915 66
Easley Ark Hospice 82 0 89
Greer Piedmont Hospice 69 7,353 53
Orangeburg Regency Hospice - Orangeburg 57 5,516 50
Irmo Blue Ridge Hospice 38 5,889 23
Spartanburg Gentiva Hospice 29 1,138 23
Greenville Medi Home Hospice - Greenville 27 7,903 20
Anderson Hospice of the Upstate 23 0 7
Greenville SouthernCare Greenville 21 3,387 22
Greer Wren Hospice 10 500 5
Spartanburg Spartanburg Regional Hospice 6 314 0
Seneca GHS Hospice of the Foothills 2 11 2
Bluffton Tidewater Hospice 1 330 0
Clinton Hospice of Laurens County 1 60 0

Total 1,973 157,962 1,647

The Carolinas Center — Innovation and Excellence in Advanced IlIness at End of Life, © The Carolinas Center, 2015

Page 28 of 46




@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Greenwood
Greenwood HospiceCare of the Piedmont 291 9,543 269
Columbia Caris Healthcare 52 7,341 37
Easley Ark Hospice 25 0 18
Columbia Hospice Care Tri County 7 1,128 4
West Columbia ~ Agape Community Hospice 6 1,163 2
Clinton Hospice of Laurens County 2 8 2
Anderson Hospice of the Upstate 1 0 1
Orangeburg Regency Hospice - Orangeburg 0 365 0
Total 3% 19,548 333
Hampton
North Agape Hospice of the Low Country 37 5,140 23
Dillon Regency Hospice - Dillon 3 103 1
North Hospice of Charleston (Gentiva) 2 9 2
Charleston SouthernCare Charleston 2 174 1
Port Royal Hospice Care of America 1 1,029 1
Columbia Caris Healthcare 1 64 1
Total 46 6,519 29
Horry
Conway Agape Hospice of the Grand Strand 207 26,728 175
Aiken Regency Hospice of Georgia - Aiken 161 13,363 141
Myrtle Beach InCare Home Health and Hospice 151 18,060 103
North Agape Hospice of the Low Country 128 5,175 43
Mount Pleasant ~ Beacon Hospice 102 16,007 73
Columbia Caris Healthcare 80 7,081 61
Georgetown Tidelands Community Hospice 78 3,556 42
Nichols Shepherd Care Hospice 22 2,987 16
Dillon Regency Hospice - Dillon 17 1,961 17
Florence McLeod Hospice of the Pee Dee 6 208 6
North Hospice of Charleston (Gentiva) 1 2 1
Total 953 95,128 678
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Jasper
Bluffton Tidewater Hospice 17 1,163 18
Bluffton Hospice Care of the Lowcountry 11 182 11
North Agape Hospice of the Low Country 10 1,097 6
Port Royal Hospice Care of America 9 434 10
North Hospice of Charleston (Gentiva) 1 7 1
Total 48 2,883 46
Kershaw
Camden KershawHealth Hospice 150 7,454 138
West Columbia ~ Agape Community Hospice 47 12,176 51
Columbia Hospice Care Tri County 19 2,022 9
Columbia Palmetto Health Hospice 8 214 8
Columbia Caris Healthcare 4 621 2
Mount Pleasant ~ Beacon Hospice 2 692 1
Dillon Regency Hospice - Dillon 2 468 1
Bluffton Tidewater Hospice 1 186 1
Aiken Regency Hospice of Georgia - Aiken 1 17 0
North Agape Hospice of the Low Country 0 3 1
Bluffton Tidewater Hospice 0 304 0
Total 234 24,157 212
Lancaster
Aiken Regency Hospice of Georgia - Aiken 93 3,133 79
West Columbia  Agape Community Hospice 69 17,714 56
Rock Hill Hospice & Community Care 53 1,696 46
Dillon Regency Hospice - Dillon 9 775 11
Camden KershawHealth Hospice 4 106 3
Greenville Medi Home Hospice - Greenville 2 589 2
Florence McLeod Hospice of the Pee Dee 2 7 2
Clinton Hospice of Laurens County 2 5 2
Columbia Palmetto Health Hospice 2 51 1
Columbia Hospice Care Tri County 2 701 0
Rock Hill Interim Healthcare of the Triad 1 371 2
Chesterfield Hospice of Chesterfield County 1 6 0
Total 240 25,154 204
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Laurens

Clinton Hospice of Laurens County 148 7,382 146
Columbia Caris Healthcare 64 9,235 39
West Columbia  Agape Community Hospice 40 8,256 27
Greenwood HospiceCare of the Piedmont 27 1,104 23
White Rock Lutheran Hospice 16 1,129 14
Simpsonville Open Arms Hospice 12 917 10
Spartanburg Gentiva Hospice 9 384 8
Easley Ark Hospice 7 0 2
Orangeburg Regency Hospice - Orangeburg 6 251 9
Greenville SouthernCare Greenville 3 391 4
Columbia Hospice Care Tri County 3 542 2
Greenville VistaCare Hospice (Gentiva) 3 56 2
Anderson Hospice of the Upstate 2 0 0
Columbia Palmetto Health Hospice 1 241 1
Irmo Blue Ridge Hospice 0 130 0

Total 341 30,018 287

Lee

Florence McLeod Hospice of the Pee Dee 28 1,118 23
West Columbia ~ Agape Community Hospice 7 1,423 4
Mount Pleasant ~ Beacon Hospice 4 732 2
North Agape Hospice of the Low Country 3 324 1
Dillon Regency Hospice - Dillon 1 69 0
Greer Piedmont Hospice 1 46 0
Columbia Hospice Care Tri County 0 186 1
Camden KershawHealth Hospice 0 0 1
Sumter Tuomey Hospice 0 363 0

Total 44 4,261 32
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Lexington
West Columbia  Agape Community Hospice 233 47,522 214
Columbia Hospice Care Tri County 195 25,014 182
Columbia Palmetto Health Hospice 88 6,255 65
White Rock Lutheran Hospice 32 3,858 27
Aiken Regency Hospice of Georgia - Aiken 31 5,680 20
Bluffton Tidewater Hospice 30 5,514 14
Irmo Blue Ridge Hospice 26 2,732 18
Columbia Caris Healthcare 25 3,888 22
Lexington SouthernCare Aiken 24 2,614 10
Columbia Avrista Hospice 22 1,819 1
Dillon Regency Hospice - Dillon 6 1,080 4
North Hospice of Charleston (Gentiva) 3 9 3
Total 715 105,985 580
Marion
Florence McLeod Hospice of the Pee Dee 79 5,241 71
Nichols Shepherd Care Hospice 21 6,495 11
Columbia Hospice Care Tri County 5 329 1
Dillon Regency Hospice - Dillon 3 190 2
Conway Agape Hospice of the Grand Strand 2 265 1
North Agape Hospice of the Low Country 1 35 1
Total 111 12,555 87
Marlboro
North Agape Hospice of the Low Country 32 1,443 3
McColl Hospice of Scotland County 29 2,835 19
Conway Agape Hospice of the Grand Strand 21 8,172 25
Florence McLeod Hospice of the Pee Dee 13 67 12
Chesterfield Hospice of Chesterfield County 11 1,057 12
Columbia Hospice Care Tri County 3 450 2
Dillon Regency Hospice - Dillon 2 1,564 2
Mount Pleasant ~ Beacon Hospice 0 495 1
Total 111 16,083 76
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
McCormick
Greenwood HospiceCare of the Piedmont 34 923 31
Easley Ark Hospice 2 0 0
Anderson Hospice of the Upstate 2 0 0
Aiken Regency Hospice of Georgia - Aiken 1 4 1
Total 39 927 32
Newberry
Columbia Hospice Care Tri County 71 8,325 68
Columbia Palmetto Health Hospice 41 2,913 30
West Columbia ~ Agape Community Hospice 13 2,364 6
Irmo Blue Ridge Hospice 12 1,513 7
White Rock Lutheran Hospice 2 80 2
Clinton Hospice of Laurens County 2 13 2
Greenwood HospiceCare of the Piedmont 2 9 2
Greenville Medi Home Hospice - Greenville 0 306 0
Lexington SouthernCare Aiken 0 87 0
Dillon Regency Hospice - Dillon 0 5 0
Total 143 15,615 117
Oconee
Seneca GHS Hospice of the Foothills 343 20,327 312
Greenville Medi Home Hospice - Greenville 55 9,394 38
Greenville VistaCare Hospice (Gentiva) 29 2,099 18
Easley Ark Hospice 18 0 12
Greer Piedmont Hospice 18 1,269 9
West Columbia  Agape Community Hospice 8 1,125 1
Orangeburg Regency Hospice - Orangeburg 5 155 2
Anderson Hospice of the Upstate 5 0 0
Columbia Caris Healthcare 2 16 2
Greenville SouthernCare Greenville 1 8 1
White Rock Lutheran Hospice 1 2 1
Total 485 34,395 396
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County

South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Orangeburg

Orangeburg Grove Park Hospice 134 53 0
West Columbia  Agape Community Hospice 58 13,129 31
Orangeburg Regency Hospice - Orangeburg 42 6,327 31
Columbia Hospice Care Tri County 26 3,736 13
North Hospice of Charleston (Gentiva) 7 22 7
Charleston SouthernCare Charleston 3 550 1
Conway Agape Hospice of the Grand Strand 1 29 3
Mount Pleasant ~ Beacon Hospice 1 168 1
North Agape Hospice of the Low Country 1 139 1
Lexington SouthernCare Aiken 1 49 1
Seneca GHS Hospice of the Foothills 1 28 1
Columbia Palmetto Health Hospice 1 4 1
Greer Piedmont Hospice 1 50 0

Total 277 24,284 91

Pickens

Anderson Hospice of the Upstate 79 0 29
Greenville VistaCare Hospice (Gentiva) 70 4,817 49
Seneca GHS Hospice of the Foothills 55 1,888 60
Easley Ark Hospice 47 0 45
Simpsonville Open Arms Hospice 36 3,288 30
Greenville SouthernCare Greenville 31 4,329 24
Irmo Blue Ridge Hospice 23 4,515 14
White Rock Lutheran Hospice 21 5,792 23
Greer Piedmont Hospice 14 2,067 10
Orangeburg Regency Hospice - Orangeburg 7 476 8
West Columbia  Agape Community Hospice 7 503 2
Columbia Caris Healthcare 4 619 3
Greenville Medi Home Hospice - Greenville 3 885 1
Greer Wren Hospice 2 10 2

Total 399 29,189 300
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014 ]

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Richland

Columbia Palmetto Health Hospice 798 18,439 743
West Columbia  Agape Community Hospice 352 20,552 305
Columbia Hospice Care Tri County 136 10,482 115
White Rock Lutheran Hospice 104 15,144 87
Aiken Regency Hospice of Georgia - Aiken 42 4,838 30
Irmo Blue Ridge Hospice 37 4,642 26
Bluffton Tidewater Hospice 29 4,506 19
Easley Ark Hospice 26 0 19
Columbia Caris Healthcare 18 1,288 12
Dillon Regency Hospice - Dillon 12 1,313 8
Lexington SouthernCare Aiken 11 1,765 7
Columbia Avrista Hospice 6 229 2
North Hospice of Charleston (Gentiva) 1 4 1
Conway Agape Hospice of the Grand Strand 1 13 0

Total 1,573 83,215 1,374

Saluda

Columbia Hospice Care Tri County 14 1,041 14
Greenwood HospiceCare of the Piedmont 11 573 10
Bluffton Tidewater Hospice 6 1,657 2
Columbia Palmetto Health Hospice 2 48 2
Irmo Blue Ridge Hospice 2 31 2
Aiken Regency Hospice of Georgia - Aiken 2 225 1
Columbia Caris Healthcare 1 40 1
Lexington SouthernCare Aiken 1 94 0
West Columbia  Agape Community Hospice 0 24 0

Total 39 3,733 32
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Spartanburg

Spartanburg Spartanburg Regional Hospice 782 33,549 0
Spartanburg Gentiva Hospice 112 18,406 63
Greer Piedmont Hospice 97 10,248 79
West Columbia ~ Agape Community Hospice 73 17,961 45
White Rock Lutheran Hospice 39 4,510 28
Easley Ark Hospice 39 0 21
Greenville Medi Home Hospice - Greenville 31 4,300 10
Orangeburg Regency Hospice - Orangeburg 19 3,186 18
Greenville SouthernCare Greenville 18 3,907 10
Simpsonville Open Arms Hospice 10 969 10
Greer Wren Hospice 8 84 5
Columbia Caris Healthcare 7 274 4
Greenville VistaCare Hospice (Gentiva) 4 283 4
Irmo Blue Ridge Hospice 4 275 1
Clinton Hospice of Laurens County 2 4 2
Bluffton Tidewater Hospice 1 977 2
North Hospice of Charleston (Gentiva) 1 5 1
Dillon Regency Hospice - Dillon 1 0 0
Anderson Hospice of the Upstate 1 0 0

Total 1,28 98,938 303

Sumter

Sumter Tuomey Hospice 137 5,251 119
Columbia Hospice Care Tri County 46 8,076 34
Mount Pleasant ~ Beacon Hospice 41 10,654 32
Columbia Caris Healthcare 39 8,313 35
North Agape Hospice of the Low Country 38 2,197 3
West Columbia  Agape Community Hospice 30 9,981 21
Florence McLeod Hospice of the Pee Dee 8 158 6
Greer Piedmont Hospice 6 192 3
Columbia Avrista Hospice 5 731 1
Dillon Regency Hospice - Dillon 2 85 1
Conway Agape Hospice of the Grand Strand 1 34 3
Camden KershawHealth Hospice 1 55 1
North Hospice of Charleston (Gentiva) 1 8 1

Total 355 45,735 260
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@ The Carolinas Center

Hospice Patients Admitted, Days of Care, and Deaths by County
South Carolina CY2014

Patient New
County Hospice City Hospice Name Admissions | Total Days | Deaths
Union
Greenville Medi Home Hospice - Greenville 66 8,322 29
Irmo Blue Ridge Hospice 65 6,959 37
Spartanburg Gentiva Hospice 23 1,429 16
Spartanburg Spartanburg Regional Hospice 11 383 0
Greer Piedmont Hospice 8 1,783 4
Columbia Palmetto Health Hospice 2 209 1
West Columbia  Agape Community Hospice 1 1,178 2
Clinton Hospice of Laurens County 1 13 2
Columbia Caris Healthcare 1 65 1
Orangeburg Regency Hospice - Orangeburg 1 19 1
Total 179 20,360 93
Williamsburg
North Agape Hospice of the Low Country 36 7,018 23
Florence McLeod Hospice of the Pee Dee 32 1,763 27
Georgetown Tidelands Community Hospice 22 1,473 18
Columbia Hospice Care Tri County 9 497 4
Dillon Regency Hospice - Dillon 5 397 2
Conway Agape Hospice of the Grand Strand 2 615 0
Mount Pleasant ~ Beacon Hospice 2 429 0
North Hospice of Charleston (Gentiva) 1 2 0
Columbia Caris Healthcare 0 205 0
Myrtle Beach InCare Home Health and Hospice 0 45 0
Total 109 12,444 74
York
Rock Hill Hospice & Community Care 549 27,282 485
West Columbia  Agape Community Hospice 268 53,802 125
Rock Hill Interim Healthcare of the Triad 72 9,443 60
Greenville Medi Home Hospice - Greenville 38 5,211 17
Aiken Regency Hospice of Georgia - Aiken 36 3,498 22
Dillon Regency Hospice - Dillon 9 986 6
Columbia Avrista Hospice 6 161 6
Greer Piedmont Hospice 1 268 1
Total 979 100,651 722
Grand Total 17,367 1,467,214 13,082

Total admissions, days, and/or deaths may not match atkes of report based on how the survey was completed.

Data Sources:
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Hospice Facility Days of Care and Deaths

@ The Carolinas Center South Carolina CY2014

Facility Name Inpitfig:rlgays Inpatient Deaths Number of Beds
Open Arms Hospice 15,277 700 30
Hospice of the Upstate 6,671 566 32
McLeod Hospice of the Pee Dee 4,116 560 24
Hospice of Charleston (Gentiva) 3,650 935 20
GHS Hospice of the Foothills 2,708 229 15
Hospice & Community Care 2,655 307 16
HospiceCare of the Piedmont 2,617 262 15
Agape Community Hospice 2,207 226 12
Tidelands Community Hospice 2,025 243 12
Hospice of Laurens County 1,055 123 12
Hospice of Scotland County 626 18 6
Total 43607 4,169 194

Data Sources: 2014 SC Hospice Data Report
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Percentage of Total Deaths Served by Hospice
South Carolina 2001 — 2014

South Carolina Total Hospice % of Deaths
Statewide Totals Population Total Deaths  Cancer Deaths PatientFI)Deaths Served
2001 SC Statewide Totals 4,063,010 36,576 8,262 7,236 19.78%
2002 SC Statewide Totals 4,107,180 37,679 8,320 7,627 20.24%
2003 SC Statewide Totals 4,147,150 37,920 8,749 8,340 21.99%
2004 SC Statewide Totals 4,198,070 37,152 8,317 9,184 24.72%
2005 SC Statewide Totals 4,255,080 38,585 8,617 10,083 26.13%
2006 SC Statewide Totals 4,321,250 38,723 8,858 11,217 28.97%
2007 SC Statewide Totals 4,407,710 39,418 8,851 12,215 30.99%
2008 SC Statewide Totals 4,479,800 40,197 9,175 13,679 34.03%
2009 SC Statewide Totals 4,561,240 40,242 9,080 14,329 35.61%
2010 SC Statewide Totals 4,625,360 41,489 9,323 15,425 37.18%
2011 SC Statewide Totals 4,679,230 41,949 9,510 16,976 40.47%
2012 SC Statewide Totals 4,723,720 42,879 9,668 17,159 40.02%
2013 SC Statewide Totals 4,774,840 44,415 9,700 15,361 34.59%
2014 SC Statewide Totals 4,832,480 43,235 9,506 13,913 32.18%

The data source for Total Population is the SC Depiteslth & Environmental Control, Division of Biostatistioss US

Censughttp://scangis.dhec.sc.gov/scan/bdp/tables/populationtable @spounty population sum from

http://quickfacts.census.gov/gfd/index.htpalécessed/12/15).

The data source for mortality statistics is SC Dept. of Health & Environmental Control, Division of Biostatistics
(http://scangis.dhec.sc.gov/scan/bdp/tables/death2table.aspgssed/12/15; provisional data subject to change

The data source for Hospice Patient Deaths (20007) is the DHHS Medicaid Hospice Data Report.
The data source for Hospice Patient Dea®8082014) is the SC Hospice Data Report.

2001-2014 Percentage of South Carolina Deaths
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Percentage of County Deaths Served by Hospice
(sorted alphabetically)
South Carolina CY2014

@ The Carolinas Center

County Count_y County County Hospice % of Hospice
Population Deaths Cancer Deaths  Patient Deaths  Deaths Served

1. Abbeville 24,970 265 78 71 26.8%
2. Aiken 164,750 1,274 280 274 21.5%
3. Allendale 9,700 107 24 8 7.5%
4. Anderson 192,810 1,948 396 891 45.7%
5. Bamberg 15,180 164 28 10 6.1%
6. Barnwell 21,960 220 42 21 9.5%
7. Beaufort 175,850 1,426 369 437 30.6%
8. Berkeley 198,210 1,318 338 269 20.4%
9. calhoun 14,880 168 39 16 9.5%
10. Charleston 381,020 2,939 675 1,128 38.4%
11. Cherokee 56,020 565 116 56 9.9%
12. Chester 32,340 396 89 62 15.7%
13. Chesterfield 46,130 441 94 142 32.2%
14. Clarendon 34,110 396 83 78 19.7%
15. Colleton 37,770 524 109 86 16.4%
16. Darlington 67,800 817 153 273 33.4%
17. Dillon 31,130 364 69 102 28.0%
18. Dorchester 148,470 972 245 222 22.8%
19. Edgefield 26,550 174 36 13 7.5%
20. Fairfield 22,980 300 86 36 12.0%
21. Florence 139,230 1,448 278 500 34.5%
22. Georgetown 60,770 657 161 383 58.3%
23. Greenville 482,750 3,923 818 1,647 42.0%
24. Greenwood 69,520 675 138 332 49.2%
25. Hampton 20,410 200 43 29 14.5%
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Percentage of County Deaths Served by Hospice
(sorted alphabetically)
South Carolina CY2014

@ The Carolinas Center

County Count_y County County Hospice % of Hospice
Population Deaths Cancer Deaths  Patient Deaths  Deaths Served

26. Horry 298,830 3,040 710 678 22.3%
27. Jasper 27,170 198 47 46 23.2%
28. Kershaw 63,160 588 139 212 36.1%
29. Lancaster 83,160 700 175 204 29.1%
30. Laurens 66,530 806 168 287 35.6%
31. Lee 18,340 214 53 32 15.0%
32. Lexington 277,890 2,240 493 580 25.9%
33. Marion 31,930 421 70 87 20.7%
34. Marlboro 27,920 304 55 76 25.0%
35. McCormick 9,850 116 31 32 27.6%
36. Newberry 37,780 399 95 117 29.3%
37. Oconee 75,190 828 194 396 47.8%
38. Orangeburg 90,090 1,081 221 91 8.4%
39. Pickens 120,370 1,156 212 300 26.0%
40. Richland 401,570 2,855 644 1,374 48.1%
41. Saluda 20,030 226 51 32 14.2%
42. Spartanburg 293,540 2,893 574 303 10.5%
43. Sumter 107,920 1,066 252 260 24.4%
44. Union 27,880 362 70 93 25.7%
45. Williamsburg 32,700 378 95 74 19.6%
46. York 245,350 1,680 370 722 43.0%
47. Unknown 0 3 0 0 0.0%

Total 4,832,510 43,235 9,506 13,082 30.26%

The data source for Total Population is the SC Dept. of Health & Environmental Control, Division of Biostatistics
Censuslttp://scangis.dhec.sc.gov/scan/bdp/taljepulationtable.asprr county population sum from
http://quickfacts.census.gov/gfd/index.htnagcessed/12/15).

The data source for mortality statistics is SC Dept. of Health & Environm€uotatirol, Division of Biostatistics
(http://scangis.dhec.sc.gov/scan/bdp/tables/death2table.aspgssed/12/15; provisional data subject to change
The data source for Hospidtatient Deaths (200@007) is the DHHS Medicaid Hospice Data Report.

The data source for Hospice Patient Deaths (28084 is the SC Hospice Data Report
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Percentage of County Deaths Served by Hospice
(sorted by % of deaths)
South Carolina CY2014

@ The Carolinas Center

County Count_y County County !—|ospice % of Hospice
Population Deaths Cancer Deaths  Patient Deaths  Deaths Served

1. Georgetown 60,770 657 161 383 58.3%
2. Greenwood 69,520 675 138 332 49.2%
3. Richland 401,570 2,855 644 1,374 48.1%
4. QOconee 75,190 828 194 396 47.8%
5. Anderson 192,810 1,948 396 891 45.7%
6. York 245,350 1,680 370 722 43.0%
7. Greenville 482,750 3,923 818 1,647 42.0%
8. Charleston 381,020 2,939 675 1,128 38.4%
9. Kershaw 63,160 588 139 212 36.1%
10. Laurens 66,530 806 168 287 35.6%
11. Florence 139,230 1,448 278 500 34.5%
12. Darlington 67,800 817 153 273 33.4%
13. Chesterfield 46,130 441 94 142 32.2%
14. Beaufort 175,850 1,426 369 437 30.6%
15. Newberry 37,780 399 95 117 29.3%
16. Lancaster 83,160 700 175 204 29.1%
17. Dillon 31,130 364 69 102 28.0%
18. McCormick 9,850 116 31 32 27.6%
19. Abbeville 24,970 265 78 71 26.8%
20. Pickens 120,370 1,156 212 300 26.0%
21. Lexington 277,890 2,240 493 580 25.9%
22. Union 27,880 362 70 93 25.7%
23. Marlboro 27,920 304 55 76 25.0%
24. Sumter 107,920 1,066 252 260 24.4%
25. Jasper 27,170 198 47 46 23.2%
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Percentage of County Deaths Served by Hospice
(sorted by % of deaths)
South Carolina CY2014

@ The Carolinas Center

County Count_y County County Hospice % of Hospice
Population Deaths Cancer Deaths  Patient Deaths  Deaths Served

26. Dorchester 148,470 972 245 222 22.8%
27. Horry 298,830 3,040 710 678 22.3%
28. Aiken 164,750 1,274 280 274 21.5%
29. Marion 31,930 421 70 87 20.7%
30. Berkeley 198,210 1,318 338 269 20.4%
31. Clarendon 34,110 396 83 78 19.7%
32. Williamsburg 32,700 378 95 74 19.6%
33. Colleton 37,770 524 109 86 16.4%
34. Chester 32,340 396 89 62 15.7%
35. Lee 18,340 214 53 32 15.0%
36. Hampton 20,410 200 43 29 14.5%
37. Saluda 20,030 226 51 32 14.2%
38. Fairfield 22,980 300 86 36 12.0%
39. Spartanburg 293,540 2,893 574 303 10.5%
40. Cherokee 56,020 565 116 56 9.9%
41. Barnwell 21,960 220 42 21 9.5%
42. Calhoun 14,880 168 39 16 9.5%
43. Orangeburg 90,090 1,081 221 91 8.4%
44. Allendale 9,700 107 24 8 7.5%
45. Edgefield 26,550 174 36 13 7.5%
46. Bamberg 15,180 164 28 10 6.1%
47. Unknown 0 3 0 0 0.0%

Total 4,832,510 43,235 9,506 13,082 30.26%

The data source for Total Population is the SC Dept. of Health & Environmental Control, Division of Biostatistics
Censuslttp://scangis.dhec.sc.gov/scan/bdp/tables/populationtable @spounty population sum from
http://quickfacts.census.gov/agfd/index.htpaécessed 72115).

The data source for mortality staiist is SC Dept. of Health & Environmental Control, Division of Biostatistics
(http://scangis.dhec.sc.gov/scan/bdp/tables/death2table.aspgssed 12/15; provisional data subjedo changg

The data source for Hospice Patient Deaths (20007) is the DHHS Medicaid Hospice Data Report.

The data source for Hospice Patient Deaths (22084) is the SC Hospice Data Report
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@ The Carolinas Center

2013 Medicare Hospice Utilization
(Medicare Hospice Deaths / Total Medicare Deaths)
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h Carolina County

CY 2013 Medicare Hospice Utilization by S

2013 Hospice Utilization x County — SC
(Medicare Hospice Deaths / Total Medicare Deaths)
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Hospices Participating in the Survey

@ The Carolinas Center South Carolina CY2014

Participating Hospices — Thank You!

1. Agape Community Hospice 24. Interim Healthcare of the Triad

2. AgapeHospice of the Grand Strand 25. KershawHealth Hospice

3. Agape Hospice of the Low Country 26. Lutheran Hospice

4. Arista Hospice 27. McLeod Hospice of the Pee Dee
5. Ark Hospice 28. Medi Home Hospice Greenville
6. Beacon Hospice 29. Open Arms Hospice

7. Blue Ridge Hospice 30. Palmetto Health Hospice

8. Caris Healthcare 31. PiedmontHospice

9. Gentiva Hospice 32. Regency Hospice - Dillon

10. GHS Hospice of the Foothills 33. Regency Hospice - Orangeburg

11. Grove Park Hospice 34. Regency Hospice of Georgia - Aiken
12. Hospice & Community Care 35. Roper Hospice

13. Hospice Care oAmerica 36. Shepherd Care Hospice

14. Hospice Care of the Lowcountry 37. SouthernCare Aiken

15. Hospice Care Tri County 38. SouthernCare Charleston

16. Hospice of Charleston (Gentiva) 39. SouthernCare Greenville

17. Hospice of Chesterfield County 40. Spartanburg Regional Hospice
18. Hospice of Laurens County 41. TidelandsCommunity Hospice
19. Hospice ofScotland County 42. Tidewater Hospice

20. Hospice of the Carolina Foothills 43. Transitions Hospice Care of Georgia
21. Hospice of the Upstate 44. Tuomey Hospice

22. HospiceCare of the Piedmont 45. VistaCare Hospice (Gentiva)

23. InCare Home Health and Hospice 46. Wren Hospice

Members ofThe Carolinas Centef Innovation and Excellence in Advanced lliness at End of Lifsted in bold and
italics.
Survey Response Rate:

I 46/97 Hospices participted

9 3/46 Hospices partially completed the survey
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